Setting up Wake-Up Calls

(it’s not as easy as with BlackBoard)

ParentSquare suggests creating a group with all students who should receive a wake-up call.
Then, set up a smart alert.

To send only a voice call, unclick "text" and "email" and activate the voicemail feature by
checking that box. (The system will read anything written in the text box (robot voice), or you
can record a message or upload an audio file.)

You can schedule the message (only one day and time).
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Send text OR voice (if text fails)

This message will be sent as a Smart Alerty Click here to send both text and voice

Then, that message will be in your alerts and notices list. Click the three dots by that message
and replicate it. Then, set it up with your Wake-Up Call group and schedule it. Repeat as
necessary.

(NOTE: | asked them to send their programmers a note to consider including the plus button like
BlackBoard had.)



